| Inspiring Hope

We have remained committed to assisting those impacted by domestic
violence during these unprecedented times. We are honored to share some
astonishing statistics from our programs in fiscal year 2020.
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Thank you for your support.

This year continues to unfold in ways none of us could have imagined. In the
face of great uncertainty, YOU helped SSFS continue to provide critical
services. Because of your support, we were able to be flexible and
innovative to meet the challenges we faced. In just a few short months we:

¢ Met an unparalleled need for emergency shelter for survivors in hotels
when residential shelters were forced to close

+ Implemented virtual direct service options to continuously meet client
needs in a safe manner

¢ Created digital methods for outreach to stay connected with our
community

¢ Maintained 88% of our services despite public health restrictions

As we look to the future, we know there is much work ahead of us. We are
committed to our values of inclusivity and respect. We look forward to
continuously working with all of you to uplift these values in our community.
Together, we will strive for a world of peace and safety for ALL.

Learn more at: www.ssfs1.org 24- Hour English/Spanish Hotline:
708.335.3028
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